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1. Introduction  

McLane Company, Inc. has developed a web-based customer portal to improve restaurant operator efficiency and accuracy in 
order creation/submission as well as to provide timely information regarding items, orders and invoices. This document is 
intended to assist restaurant operators in the implementation and usage of eServ. This is a living document and is subject to 
changes and updates as needed. 

1.1. Key Features 

 Easy to use 

 Web based, no software to install 

 Mobile device capable (tablets, smart phones) 

 Secure environment 

 Owner operator ability to administer security for their restaurants 

 Notification of new and deleted items 

 System wide announcements 

 Default order guide always up to date 

 Custom order guide allows for organizing products in a way to suit each restaurant 

 User defined “Build-To” (PAR) lists for automating order quantities based on supplied inventory levels 

 Order preview with validations before submission 

 Emailed Order confirmation. 

 Order Guide export to both Text and Excel file formats 

 Invoice data export both Text and Excel file formats 

 View and print actual invoice data (and credits) before delivery    

 IE Kiosk Mode 

 The ability to clone a Custom Order Guide and-or Build-To List from a source customer to multiple customers 

 The ability to identify secondary email addresses that will receive the emailed Order Confirmation. 

 The ability to select and upload a pre-populated order file and to save it in eServ as a New Draft Order. 
 

Note: all functionality described herein may not be available to all users.  A feature of this system is the ability to control access to certain 
functionality based on the role assigned to the user during user enrollment. 

2. Log into Web Ordering System 

1. Go to the McLane Customer Portal website https://www.mbmeserv.com. 

 
Figure 1: https://www.mbmeserv.com 

 

https://www.mbmeserv.com/
http://www.mbmeserv.com/
file:///C:/Users/rbyrd/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/5URAMW29/www.mbmeserv.com
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2. Enter your “User Name” and “Password” and then click . 
3. Once logged into the Web Ordering System you will be presented with the Home Page. 

2.1. Home Page 

1. Select your McLane customer number then click . 

 
Figure 2: Home Page, District Managers. Managers and Users 

 
2. Once your customer number is validated the Home page will display information that is specific to your customer 

number. 

 
Figure 3: Home Page, Customer Validated 

2.1.1. Announcements 

This section is used to display important messages or system wide notifications. It is also used to notify the user 
when there are new items available to order. Currently only an Administrator can create Announcements. 

 

 
Figure 4: Home Page, Announcements 
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2.1.2. Last Order Placed 

This section will display the date and time of the last order that was placed using the Web Ordering System. 
 

 
Figure 5: Home Page, Last Order Placed 

2.1.3. Recent Orders 

In this section a list of recently submitted orders is displayed. 
 

 
Figure 6: Home Page, Recent Orders 

 
If you wish to use one of the recent orders as a beginning for a new order: 

 
1. Click the Copy Order option  

 
 

2. If you wish to confirm the Copy process click . This will save the copied order as a new Draft Order that 
will then be available to edit or modify as needed. 

3. If you wish to cancel the Copy process click . 

3. Orders Menu Options 

3.1. Guide Order 

 
 
Selecting Orders > Guide Order presents an order guide form consisting of all items available for order by the current customer.  
Items on the order form can be sorted using any column by clicking on the column heading.  Items can be filtered by category 
and items can be located using the Search box.  As quantity is entered for each item to be ordered the extended price is 
updated (price is subject to change before order is invoiced).  The system also ensures the quantity specified adheres to any 
defined validation rules. 

https://www.mbmeserv.com/
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3.1.1. Default vs. Optional Custom Order Guide 

3.1.1.1. Default Order Guide 

Unless a custom order guide is created (see Managing Your Custom Order Guide) the default order guide will be 
used with the order form.  The default order guide is an electronic version of the original paper order guide.  It 
contains all items available for ordering that are authorized by your home office.  This order guide is organized by 
the categories supplied and assigned by your home office.  When displayed the items are sorted by category, 
McLane’s inventory classification code, then item number.  The default order guide requires no maintenance from 
you.  It is always up to date because it is dynamically updated as items are maintained in the McLane system.  
When using the default order guide, Default Order Guide Order is displayed in the upper left portion of the form.  
Optional Build-To lists containing Par values can be used in conjunction with the default order guide to enhance 
ordering accuracy.  See Build-To (PAR) Lists under Managing Your Custom Order Guide for more information on 
Build-To Lists. 

3.1.1.2. Custom Order Guide 

For customers that require an order guide with a different appearance than the home office defined version the 
order guide can be uniquely customized by customer.  Only one custom guide can exist per customer.  New item 
categories can be defined and sequenced as needed.  Items are then assigned to categories and sequenced via 
drag and drop.  Items can be excluded from appearing on the order guide.  If a custom order guide exists you have 
the option of placing orders using either the default or custom guide.  When using the custom order guide, Custom 
Order Guide Order is displayed in the upper left portion of the form.   Custom order guides must be regularly 
maintained.  New items appear in the unassigned category and must be assigned to your appropriate custom 
category.  Optional Build-To lists containing Par values can be used in conjunction with the default order guide to 
enhance ordering accuracy.  See Build-To (PAR) Lists under Managing Your Custom Order Guide for more 
information on Build-To Lists. 

3.1.2. Creating an Order Using an Order Guide 

 
Figure 7: Default Order Guide Order, No Build-To List 

 
1. Click the Orders menu option.  In the event that a pre-existing “Draft Order” exists it will be loaded into the 

form with the understanding that it is going to be completed. 
2. Enter quantity for the items you wish to order. Use the [TAB] key or [ENTER] key to position the cursor on the 

next item.  
3. The Order Guide displays 50 items per page.  
4. Filter the items that are displayed by selecting one of the categories from the dropdown list. 
5. Search for a specific item by entering search criteria in the Search box then click the Search button.  Criteria 

entered are used to search for partial and complete matches within the Item#, Description and Category 
columns. 
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6. To Save the Order press the  button. Upon successful save you will see a confirmation notification. 

 

7. To Preview the Order press the  button. 
 
If you preview the Order, you then have the additional options: 
 
8. To modify the existing Draft Order press the Edit Order option. 
9. To Delete the Draft Order press the Delete Order option. 

10. To Submit the Draft Order press the  button. 

 
 

11. If you wish to confirm the submission process click .button. 

12. If you wish to cancel the submission process click  button. 
 

On successful submission you will see a confirmation notification. 

 
Figure 8: Order Submission Confirmation 

 
Note: If the current customer has already submitted for the current date, and with the same PO Number, then the following error 
message will be displayed. 
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Figure 9: Order Confirmation Email 

3.1.3. Optional Feature: Using Build-To (PAR) Lists 

The Build-To feature allows order quantities to be calculated based on pre-defined build-to quantities and on hand 
inventory.  One or more Build-To lists containing desired inventory level by item can be defined.  Within the order guide 
form a Build-To list is selected.  As on hand inventory, in cases, is entered for each item, order quantity is calculated as 
Build-To quantity less Inventory quantity.  Order quantity can be overridden manually.  The Build-To List must exist prior to 
order placement.  If no Build-To list exists there will be no drop down list as pictured.  See Build-To (PAR) Lists under 
Managing Your Custom Order Guide for information on creating Build-To Lists. 

 

 
Figure 10: Default Order Guide with Build-To List 

 
1. Click the Orders menu. 
2. Select a Build-To List from the available entries in the drop down box.  If the Build-To drop down box does not exist 

this means no Build-To lists have been created.   
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3. To confirm the change to use a Build-To List click .  

4. To cancel click . 
5. Enter your inventory, as whole cases, in the on hand column for each item.  Quantity is automatically calculated but 

can be overridden by keying desired order quantity in the Quantity column. 
6. Complete your order as described in the section above. 

3.2. Quick Order 

 
 

The Quick Order Guide allows for the user to quickly and simply enter both Item Numbers and Quantities for an order in a direct 
and efficient manner. All Item Numbers are confirmed and all quantities are validated against maximum values before 
processing. The user has the ability to define the number of Items to view per page with a default value of 50 displayed. 
 

3.2.1. Creating a Quick Order 

 
Figure 11: Orders, Quick Order 

 
1. Click Orders 
2. Click Quick Order 

3. Select the Number of Items to be viewed (50, 100, 200, 300) and press the  button. 
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4. Enter a valid Item in the Item Number field and press the [ENTER] or [TAB] key. The system will automatically 
validate the Item Number that you entered and ensure that it has not previous been entered. If it has then the 
user will receive the following alert … 

 
 

When you click the [OK] button then the alert will clear the Item Number that was just entered and highlight 
the Item Number that had been duplicated.  

 
5. Enter a valid Quantity and press the [ENTER] or [TAB] key. The system will automatically take you to the Item 

Number on the next line. Continue steps 4 and 5 until you have completed your order. 

6. To Save the Order press the  button. On successful saving you will see a confirmation notification. 

 

7. To Preview the Order press the  button. 
 

If you preview the Order, you then have the additional options: 
 

 
Figure 12: Order Preview 

 

8. To Save the Order as a Draft Order press the  button. On successful saving you will see a 
confirmation notification. 

 

9. To Print the Order Click the  button. 
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Figure 13: Order Draft, Print 

 
10. To Delete the Draft Order press the Delete Order option. 

11. To Submit the Draft Order press the  button. 

 
 

12. To confirm the submission process click  button. 

 
Figure 14: Order Confirmation 

 

13. To cancel the submission process click  button. 
 

 
 
Note: If the current customer has already submitted for the current date, and with the same PO Number, then the following error 
message will be displayed. 
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https://www.mbmeserv.com 

 
 

 
McLane Company, Inc.  Page 13 of 38 

 
Figure 15: Order Confirmation Email 

3.3. Order History 

 
 

The Order History page provides the current user a listing of all successfully submitted orders for the past 14 days to the 
validated customer. From this page the user is provided the options of viewing the details for a selected Order or copying the 
selected Order into a New Order. 
 

 
Figure 16: Orders, Order History, View Order 

 
If you wish to view one of the recent orders: 

 
1. Click the View Order option. This will take you to the Order History Details  

https://www.mbmeserv.com/
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Figure 17: Orders, Order History, Order History Details 

 

1. To Print the Order History Detail click the  button. 
 

 
Figure 18: Orders, Order History, Order History Details, Print 

 

2. To Export the Order History Detail to a Delimited Text File click the  button and respond to the Save Export 
Confirmation. 

3. To Export the Order History Detail to an Excel Spreadsheet click the  button and respond to the Save Export 
Confirmation. 
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Figure 19: Orders, Order History, Copy Order 

 
If you wish to use one of the recent orders as a beginning for a new order: 
 
1. Click the Copy Order option  

 
 

2. If you wish to confirm the Copy process click  button. This will save the copied order as a new Draft Order 
that will then be available to edit or modify as needed. 

3. If you wish to cancel the Copy process click  button. 

3.4. Entry Form 

 
 

The Order Entry Form is a printable document where the user can select either the Default or Custom Order Guide. If the user 
selects the Default Order Guide then the default Categories are displayed. If the user selects the Custom Order Guide then the 
user-defined categories are displayed and they are displayed in the order identified by the user that created then. The user also 
has the option of selecting a Build-To List to apply to the selected Order Guide. This will change the format to display the Par 
Values and the On-Hand entry boxes. 

3.4.1. Printing an Order Entry Form - Default Order Guide … 

3.4.1.1. To Print an Order Entry Form without a Build-To List: 

1. Click Orders 
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2. Click Entry Form 

3. Click the  button. 

 
Figure 20: Order Entry Form - Default Order Guide, with no Build-To List 

3.4.1.2. To Print an Order Entry Form with a Build-To List: 

1. Click Orders 
2. Click Entry Form 

3. Click the  button 
4. Select a Build-To List. 

 
 

 
Figure 21: Order Entry Form - Default Order Guide, Build-To List 

 

5. Click the  button. 

3.4.2. Printing an Order Entry Form - Custom Order Guide … 

3.4.2.1. To Print a Custom Order Guide Entry Form: 

1. Click Orders 
2. Click Entry Form 
3. Click Switch to Custom 

4. Click the  button. 

 
Figure 22: Order Entry Form - Custom Order Guide, no Build-To List 
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3.4.2.2. To Print a Custom Order Guide Entry Form with a Build-To List: 

1. Click Orders 
2. Click Entry Form 
3. Click Switch to Custom 
4. Select a Build-To List. 

 
 

 
Figure 23: Order Entry Form - Custom Order Guide, Build-To List 

 

5. Click the  button. 

3.5. Upload Order 

 
 
The Upload Order functionality allows the user to browse for, select, and upload a local file that contains a pre-populated 
order.The file must be a .CSV formatted file that contains 2 (two) columns: 
1. Item Number (number) 
2. Item Quantity (number) 
 
Once the file is selected and uploaded the process will validate all of the Items Numbers and Quantities against the customers’ 
Order Guide and ensure that the customer is authorized to purchase the items. All of the valid items will be saved as a new 
Draft Order and the user will be notified of any invalid or unauthorized items identified in the uploaded file. 

3.5.1. Uploading a New Draft Order 

1. Click Orders 
2. Click Upload Order 
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Figure 24: Upload Order 

 

3. Click the  button. 
The Browse File dialog box will open and allow for the user to select the file for uploading. 

 
Figure 25: Upload Order, Browse and Select File. 

 
4. Select the Order file (*.CSV) 

 
 

5. Click the  
All invalid or unauthorized items contained in the order file will be displayed to the user. 

 
 

The user will receive the Draft Order Saved Confirmation. 
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Figure 26: Upload Order, Process Confirmation 

 
Note: The Order file selected to upload and save into eServ must be a Comma-Delimited (.CSV) Text File and must contain only 2 
columns … the Item Number and the associated Order Quantity, with no headers. 

4. Order Guide Menu Options 

4.1. View Order Guide 

 

4.1.1. Viewing a Default Order Guide 

1. Click Order Guide 
2. Click View Order Guide 
3. To filter the items viewed you can select a specific flag for items 

 
 

4. You can filter the items that are displayed by selecting one of the categories from the dropdown list. 

 
 

5. If you wish to search for a specific item you can enter specific search criteria in the Search box then click the 
Search button. 
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Figure 27: Viewing a Default Order Guide 

 

6. To Print the Default Order Guide click the  button.  

7. To Export the Order History Detail to a Delimited Text File click the  button and respond to the Save Export 
Confirmation. 

8. To Export the Order History Detail to an Excel Spreadsheet click the  button and respond to the Save Export 
Confirmation. 

4.1.2. Viewing a Custom Order Guide 

1. Click Order Guide 
2. Click View Order Guide 
3. Click Switch to Custom 
4. To limit the items viewed you can select a specific flag for items 

 
 

5. If you wish to search for a specific item then you can select a specific custom category and-or enter specific 
search criteria. 

 
 

https://www.mbmeserv.com/


 
https://www.mbmeserv.com 

 
 

 
McLane Company, Inc.  Page 21 of 38 

 
Figure 28: Viewing a Custom Order Guide 

 

6. To Print the Custom Order Guide click the  button. 

7. To Export the Order History Detail to a Delimited Text File click the  button and respond to the Save Export 
Confirmation. 

8. To Export the Order History Detail to an Excel Spreadsheet click the  button and respond to the Save Export 
Confirmation. 

4.2. Managing your Custom Order Guide 

 
 

1. Click Order Guide 
2. Click Manage Order Guide 

 

 
Figure 29: Order Guide, Manage Custom Order Guide 

4.2.1. Viewing a Default Order Guide 

1. View Default Order Guide 

4.2.2. Viewing a Custom Order Guide 

1. View Custom Order Guide 
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4.2.3. Customizing Your Order Guide 

4.2.3.1. Create Custom Categories  

 
Figure 30: Create New Custom Category 

 
1. Click Order Guide 
2. Click Manage Order Guide 
3. Click  Customize Order Guide 

4. Click the  button. 
5. Enter a name for the Custom Category. 

 
 

6. Click the  to save your Custom Category. Upon successful save a success confirmation message is 
displayed. 

 
 

7. If you wish to cancel the Save processes then click the Cancel option. 
8. Repeat steps 1 through 7 for each category you wish to create. 

4.2.3.2. Reorder your Custom Categories 

1. Select the icon next to a Custom Category and drag it up or down to reorder your Custom 
Categories. The order of the categories here is the same order categories are displayed on order 
forms and order guides. 
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Figure 31: Reorder Custom Category 

4.2.3.3. Add Items to your Custom Categories 

1. From the list of Items on the right, select the checkbox that corresponds to the Item that you are 
selecting. You may select as many Items as you wish 

2. Drag the selected Item or Items and drop them onto your Custom Category on the left. 
 

 
Figure 32: Add items to Custom Category 

4.2.3.4. Reorder the Items in your Custom Categories 

1. To view the Items that have been assigned to any Custom Category, click the Category. 
 

 
Figure 33: Reorder Items in a Custom Category 

 
2. Select the Item(s) that you wish to reorder by placing the mouse on the top of the item and hold the 

left mouse button 
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3. Drag the selected Item(s) up or down and release the left mouse button. Use the scroll button on the 
mouse to move the item to a location not immediately displayed in the item listing. 

4.2.4. Build-To (PAR) Lists 

4.2.4.1. Creating a New Build-To List for Default Categories 

1. Click Order Guide 
2. Click Manage Order Guide 
3. Click Create New Build-To List option 

4. Enter a name for your new Build-To List and click the  button. 
5. If this new Build-To List will be the default used when placing Orders then select the checkbox 

 
 

6. If you wish to copy PAR values from an existing Build-To List the select the name of the Build-To List 
from those available in the dropdown. 

 
 

 
Figure 34: Create new Build-To List 

 
7. Enter a PAR value for each Item within your new Build-To List. 

 

 
Figure 35: Complete/Edit Default Build-To List 

 

8. Click the  button to save your PAR values. 
9. Click the delete list option to completely delete the current Build-To List 
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10. Click the clear all par values to remove the PAR values for all Items in the current Build-To List 

 
 

11. Click the back to manage order guide option to return to the Manage Order Guide page. 

4.2.4.2. Creating a New Build-To List for Custom Categories 

1. Click Order Guide 
2. Click Manage Order Guide 
3. Click Create New Build-To List option 

4. Enter a name for your new Build-To List and click the  button. 
5. If this new Build-To List will be the default used when placing Orders then select the checkbox 

 
 

6. If you wish to copy PAR values from an existing Build-To List the select the name of the Build-To List 
from those available in the dropdown. 

 
 

 
Figure 36: Create new Build-To List 

 
7. Click on the Show Custom Categories option 
8. Enter a PAR value for each Item within your new Build-To List. 
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Figure 37: Complete/Edit Custom Build-To List 

 

9. Click the  button to save your PAR values. 
10. Click the delete list option to completely delete the current Build-To List 

 
 
11. Click the clear all par values to remove the PAR values for all Items in the current Build-To List 

 
 
12. Click the back to manage order guide option to return to the Manage Order Guide page. 

 

4.2.4.3. Edit an Existing Build-To List  

 
Figure 38: Edit Existing Custom Order Guide 

 
1. Select the Build-To List from those available on the Manage Order Guide page. 

2. To modify the Build-To List name, change the name and click the  button. 
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3. Update the PAR value for the selected Item(s) and then click the  button to save your 
changes. 

4. Click the delete list option to completely delete the current Build-To List 

 
 
5. Click the clear all par values to remove the PAR values for all Items in the current Build-To List 

 
 
6. Click the back to manage order guide option to return to the Manage Order Guide page. 

4.2.5. Cloning Your Custom Order Guide and-or Build-To List 

The Cloning Functionality allows an Owner to copy a specific store’s Custom Order Guide and-or a non-web service 
submitted Build-To List to one or more stores that have the same Owner, Chain, and Distribution Center as the current 
store. 

 
Figure 39: Cloning Functionality, No Legend 

 
1. Click Order Guide > Manage Order Guide  menu option 
2. Click on the Clone Custom Order Guide and Build-To (PAR) List option. 

This option will only be available if the currently selected and verified store has an existing Custom Order 
Guide. 

 
3. If you wish to clone a Build-To List then select one from the available dropdown list 
4. Select the OG (Order Guide) and-or BT (Build-To List) for each store that you wish to clone the Custom Order 

Guide to. 
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 If the selected customer already has a Custom Order Guide then the OG Status will display an Informational 
icon. 

 If you choose to clone a Custom Order Guide to a customer that already has one then the old one will be 
over-written. 

 If the selected customer already has the maximum number of allowed Build-To Lists then the BT Status will 
display a Lock icon. 

 

5. Click the  button. 

 
 

 
Figure 40: Cloning Results,  

 
6. Each selected Customer will have the result of the cloning process for the Custom Order Guide and-or the 

Build-To List updated. 
7. To view the Cloning Legend click show legend 

 

 
Figure 41: Cloning Legend 
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5. Invoices Menu Options 

 
 

 
Figure 42: View Invoices 

5.1. Viewing your Invoices... 

1. Click Invoices 
2. Enter a specific Invoice Number (optional) 

 
 
3. Select a Start Date and End Date 

 
 

4. Click the  button. 
5. Results for the supplied criteria will be populated. 

 
Figure 43: Invoice Search Results 
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6. Click the view details option to view the selected Invoice details 

 
Figure 44: View Invoice Details 

 

9. To Print the Custom Order Guide click the  button. 

10. To Export the Order History Detail to a Delimited Text File click the  button and respond to the Save Export 
Confirmation. 

11. To Export the Order History Detail to an Excel Spreadsheet click the  button and respond to the Save Export 
Confirmation. 

6. Admin Menu Options 

6.1. Managing your Users 

The User Management option of the Admin Menu provides a listing of accounts related to the user that is currently logged in. 
The current user can only modify existing accounts or add new accounts that have a security role lower than their own. This 
relationship pertains to all levels and all accounts. 
 
From this screen the user has the ability to edit existing account details, edit the customers assigned to a specific account, or to 
create a new account and assign the customers for that account. 

 

 
 

1. Click Admin 
2. Click User Management 
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Figure 45: Admin Menu, User Management 

6.1.1. Creating a New User … 

1. Click Admin 
2. Click User Management 
3. Click Create New User 

 
Figure 46: Create New User 

 
4. Enter the user’s First Name 
5. Enter the Last Name 
6. Enter the UserName 
7. Enter a valid email address (this can be a duplicate email address) 
8. Select the user’s Security Role (The available roles will be less than or equal to the current users role). 
9. Enter the Password (the password must be between 8 and 16 characters in length and contain 1 number, 1 

letter, and 1 special character). 
10. Confirm the Password. 
11. Enter the Security Question. 
12. Enter the Security Answer. 

13. Click the  button. 
14. Click Back to List to return to the User List 
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6.1.2. Editing an Existing User … 

1. Click Admin 
2. Click User Management 

 
Figure 47: User Listing 

 
3. Click the user to edit by clicking the User Name on the left. 

 
Figure 48: View User Details 

 
4. Edit any of the user details 

5. To Save the New User account click the  button. 
6. Click Back to List to return to the User List 

6.1.3. Edit User Assignments … 

1. Click Admin 
2. Click User Management 
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Figure 49: User Listing 

 
3. Click the user to edit by clicking the Edit Customers on the left. 

 
Figure 50: Edit Customer Assignments 

 
4. Search for the required customer by either Number or Name. 
5. Click the Add button next to the required customer. 
6. Click Back to List to return to the User List 

7. Additional Features 

7.1. Resetting your Password 

1. Go to the McLane Company, Inc. Web Ordering System website https://www.mbmeserv.com. 
2. From the Login page click forgot password. 
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Figure 51: forgot password 

 

3. Enter your User Name and click the  button. 

 
Figure 52: Password Reset User Name 

 

4. Answer the Security Question and click the  button. 

 
Figure 53: Password Reset Security Answer 

 
5. When your temporary password is emailed to you log in and change your password. 

https://www.mbmeserv.com/


 
https://www.mbmeserv.com 

 
 

 
McLane Company, Inc.  Page 35 of 38 

7.2. Setting Account Preferences 

1. Go to the McLane Company, Inc. Web Ordering System website. i.e., https://www.mbmeserv.com. 

2. Enter your “User Name” and “Password” and then click . 
3. Click my profile. 

 

 
 

 
Figure 54: my profile, User Preferences 

 
4. Change your Preferred Notification Method. 
5. Change your Initial Order Guide Categories. 
6. Change your Max Quantity Per Item. 

7. Click the  button. 
8. Click back to home to return to the Landing Page. 

7.2.1. Additional Order Confirmation Emails 
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Figure 55: Additional Order Confirmation Emails 

 
1. Go to the McLane Company, Inc. Web Ordering System website. i.e., https://www.mbmeserv.com. 

2. Enter your “User Name” and “Password” and then click . 
3. Click my profile. 

4. Go to the Additional Order Confirmation Emails and enter a new email address and the click the  
 

7.2.2. Account Permissions 

 
 

 
Figure 56: Account Permissions 
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1. Go to the McLane Company, Inc. Web Ordering System website. i.e., https://www.mbmeserv.com. 

2. Enter your “User Name” and “Password” and then click . 
3. Click my profile. 
4. Go to the Account Permissions and set the permissions by either checking selecting the Allow or Deny 

Password Change options and the click the   

7.3. Frequently Asked Questions 

 
 

The FAQ page provides the user with information pertaining to eServ. This information includes such items as Supported 
Browsers, Help Desk or Support Options, Documentation Downloads, and updated release notes for the current and previous 
versions of the web application. 

 

 
Figure 57: Frequently Asked Questions 

7.4. Logout 

 

7.4.1. Internet Explorer® 

When a user clicks the logout button then they will be asked if they would like to exit the browser. 
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1. If you wish to close the browser click .  

2. If you wish to cancel the exit process and go back to the Login page then click . 

7.4.2. Other Supported Browsers 

When a user clicks the logout button then they will go back to the Login page. 

7.5. Close Browser 

 
Figure 58: Page Footer, Close Browser 

 
Customers using a supported version Internet Explorer® will also see the close browser option in the footer of all pages. If the 
user clicks this option then they will be asked if they would like to exit the browser. 

 

 
 

1. If you wish to exit the browser click .  

2. If you wish to cancel the process click . 
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